United Way

Hastings & and community members this program could not exist. The kids

Prince Edward have gained an amazing amount of self confidence.”

Annual Report
2016-2017 Jennifer & Family, ROC Members



How the money came in...

This is Your United Way, and here's how your donations are broken down for
Hastings and Prince Edward. Thank you!

M Corporations $318,698

[ Individuals $52,044

W Leaders* $241,311

M Employees*™ $866,925

M UWHPE Special Events $165,598
2016 M Foundations $317,458

United Way
HPE

* Individual or Employee donations $1,000 + not
including $100,000 gift from Maurice Rollins
Foundation)

** this includes employee individual donations and
workplace events

How the money is spent...

B UW Canada Dues $17,467
M Allocations $1,187,020
United Way M Donor’s Choice $65,050 United Wa

HPE [ Other Community Initiatives $88,213 HPE y
.Community Development $324,961
M Fundraising & G&A $279,323

Strong Communities $255,520 [l
Poverty to Possibility $605,100 [l
All That Kids Can Be $326,400 H

Budget Allocations

United Way Hastings & Prince Edward's annual audit is conducted by the accounting firm Wilkinson & Company LLP. Please note that our organization has different time periods on
which revenue is reported. Our campaign runs January — December and this number was reported at the Achievement Celebration in January 2017 ($1.962M). The numbers referred
to in our financial statements relate to our fiscal year April 2016-March 2017. Please refer to our website for full audited financial statements (http://unitedwayofquinte.ca/about-us/

financial-statement/).



Together, we are possibility.




Carmela Rub
Volunteer of the

Carmela Ruberto h

& Prince Edward for

Panel and then joine

Board for 10 years an

Personnel Committee.

Directors, Carmela has

ber and joined the Casi
Achievement Celebration, Carmela
2016 Hastings and Prince Edward Vol

nited Way Ha
the Citizen Re
ela served o
etary and Chair o
>m the Board of
ign Cabinet mem
e UWHPE ann
3 Jack Hartling

ar Award.
1

Volunteers Make A Difference!

Volunteers play an integral role in United Way’s work to
make our community stronger. Through their involvement,
volunteers make immediate and lasting change by improv-
ing lives and building a vibrant community for everyone.
Uniting community members to make a difference for our
neighbors, volunteers see first-hand how United Way Hast-
ings & Prince Edward is helping to improve lives.

We salute our volunteers and thank you for your ongoing
support! Check out website at unitedwayhpe.ca to learn
more about volunteering.

Board of Directors
Tim Bannon
Scott Elder (Secretary)
Steve Gatward
Chris Hepburn
Bruce Laughton
Jessica Longlade
Jane McCullagh (Treasurer)
Danny Nickle (Past-Chair)
Brenda Pergantes (Chair)
Catherine Rushton
Pam Smith
Cathy Suijker
Neil Turner
Carol Wannamaker (Vice-Chair)

pr P

2016 Citizen

Review Volunteers
Andrea Power
Brenda Pergantes
Cathy McCallum
Cathy Rushton
Coralee Haines

2016 Campaign
Cabinet Members
Rene Veillette
Martin DeRome
Major Chris Hepburn
MWO Scott Creamer
Jennifer Shea

Joe Shunock Darrell Smith
Cathy Portt Dustin Boyer
Allison Ferrill Elia Gallo
Darrell Smith Jared Bellemare

Carmela Ruberto
Donna McKeown

Joanne Lewis
Kirsten Wight
Lenore Begley
Marg Bourgoin
Penny Hendricks
Tim Bannon



The Maurice Rollins Leadership Challenge Fund (LCF) was founded in 2008, through

the generosity of Mr. Maurice Rollins, local donor and business icon.

Since then, Mr. Rollins has invested

$400,000

in the Challenge Fund, providing services
and support to tens of thousands of people
in need, in the HPE region.

United Way Hastings & Prince Edward has
leveraged Mr. Rollins’ LCF, raising an additional

$1,400,000

from those who may not otherwise,
have participated.

"
( aII'enge Fund

LEADERSHIP GIVING

Individual gifts of $1,000 or more,
are the fastest growing segment of
UWHPE’s annual campaign.

Leadership participation has nearly
doubled since 2008, providing an
incredible impact to close to 40
agencies in HPE, supporting at risk
youth, the elderly, and those living
in poverty.



2016 Caring Corporations

$50,000 & Over
Procter & Gamble

8 Wing CFB Trenton

$20,000 - $49,999

Hanon Systems Canada Inc.

BMO

GH Gunther Huettlin Manufacturing Inc.

$10,000 - $19,999

Loyalist College

County of Hastings

City of Belleville

Nestle Canada Ltd.

Bellevue Fabrication

Electrolab Limited

Kennametal Inc.

CRA

McDougall Insurance Brokers - Belleville

Magna Decoma International Autosystems

Domtech Inc.
Goodyear Canada Inc.
TD

RBC

Belleville Police Service
ALCDSB

Hydro One Networks Inc.

United Way

Hastings & Prince Edward

HPEDSB

Klemenac Homes Inc.

$5,000 - $9,999

Avaya

LCBO

Quinte Healthcare Corp.

Pentair Thermal Management
Community Living Belleville & Area
City of Quinte West

Veridian

Kelloggs

Scotiabank

South East Community Care Access Centre

$1000 - $4,999

Union Gas Limited

Cascades - Norampac - Trenton
Starboard Communications Ltd.
Bell Technicial Solutions Inc.
Cascades - Norampac - Belleville
ITS

Highland Shores Children’s Aid
Community Living Prince Edward
Youth Habilitation

HGS

Emmerson Packaging (PolyCello)

Crown Ridge Health Care Services Inc.

Gcewcc Retirees

Mack Global Engineering Incorporated
Investors Group Financial Services
Brad Thompson Electrical

Trans Canada Pipe Lines

Enbridge Pipelines Inc. - Corporate
Taskforce Engineering Inc.

Geen's Prescription Pharmacy Limited
Interface (Canada) Inc.

Impacto Protective Products Inc.
Peak Industrial Inc.

Canadian Mental Health Association
Great-West Life Assurance Company
Community Learning Alternatives
Peak Engineering & Construction Ltd.
O'Flynn Weese

First Adventure Child Development
Ontario Power Generation

Pepsico Foods Canada Inc.

MacKay Insurance Brokers Inc.
Mirtren Contractors Ltd.

Sears Canada Inc.

Community Care for South Hastings
Quinte Access

County of Prince Edward

EMS-Tech Inc.

Victorian Order of Nurses

Bardon Supplies Limited

The HUB Child & Family Centre
Belleville Community Trust

Bell Canada

Deseronto Transit

H & PE Counties Health Unit
QuintEssential Credit Union
Ministry of Government Services
Belleville Chamber of Commerce
John Howard Society

Alexander & Associates
Belleville Dodge Chrysler

First Adventure Child Development
Bancroft Community Transit
Bourbon Street Pizza Company
Dafoe Roofing Ltd.

Kilmarnock Enterprise

Ontario Truss & Wall Ltd.

Socan Services Ltd.

Sonoco Canada Corporation

Foundations

John M. & Bernice Parrott

The Maurice Rollins Foundation
The Tenaquip Foundation

Don & Audrey Williams Foundation

*To see a full list visit our website
unitedwayhpe.ca.

Counselling Services of Belleville & District

Thank you to the corporations and foundations for their tremendous
support and leadership. Your contributions stay here in Hastings &
Prince Edward — 100% Local.
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BY THE NUMBERS

All That Kids Can Be Strong Communities Poverty to Possibility

12 Agencies 10 Agencies 18 Agencies

17 Programs 13 Programs 24 Programs
4,370 Local Individuals 6,399 Local Individuals 31,996 Local Individuals




All That Kids Can

i

Goals:

¢ Ensure children and youth are supported in their optimal development and prepared for
school, for the challenges they face and for transitions to post-secondary education and

meaningful employment

* Young people feel respected and trusted within the communities they live creating a strong
sense of place and belonging where youth thrive and contribute, empowered to suceed.

* Young people have meaningful, healthy relationships with at least one adult and benefit from
accessible and affordable opportunities to form healthy peer relationships and lifestyles

Your Donation Helps With:
® Engagement in Learning
e Connectedness and community involvement
e Emotional and Physical wellbeing

Data:

* Kids and youth with positive adult role models
are more likely to succeed

® Broad participation in recreation programs
can enhance physical health, increase
attendance and achievement at school,
decrease number of emotional issues and
increase self-reliance and enhanced life
skills

® Kids who go to school hungry cannot learn

® Kids who aren’t engaged in school often don't
graduate

® Kids who aren’t engaged in their community
or are on their own during afterschool hours
tend to develop risky behaviours

Research:

® More than 1/3 of young people in HPE are
developmentally at risk

® Only 50% of grade three students are meeting
provincial standards in math

® Only 58% of grade three students are meeting
provincial standards in

® 71% are meeting provincial standards in grade
10 literacy testing

® Our 4 year high school graduation rates are
significantly lower than the provincial average

® HPE's teenage pregnancy rates are more than
twice the provincial rates

By The Numbers

12 Agencies

17 Programs
4,370

Local Individuals

UW HPE Campaign:

® Supports youth centres that provide safe
spaces, recreation, homework help, and
mentoring

® Funds programs that provide mentoring,
opportunities for youth engagement and safe
recreation

® Funds intervention and support programs to
build self-esteem and empowerment for both
boys and girls

® Supports parenting programs and resources

® Programs that support improved school
completion rates for kids at risk of dropping out

® Food banks and food programs that help
families stretch their food budget

“The best thing would have to be how my confidence has went up. | have had to step up
and be a leader and learn how to raise my voice in a group setting.”
Anonymous, ROC, [Relationships, Opportunities, Connections]



Hastings & Prince Edwar

Jennifer & Family, R

Jennifer and her four children are regulars at
the ROC in Picton, enjoying the after-school
program.
Youth were provided with information about volunteer opportunities
and how to engage in their community

Changing lives locally.

100% of donations 95 6 3
stay here in Hastings & 4 1

. Youth reported improved self-esteem, coping Families participated in
Pr|nce Edwa rd skills, confidence and positive identity Positive Parenting programs
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“It allows them to be open and be them-

selves. They don’t have to pretend to be

somebody they’'re not. They know they

have somebgody besides myself who they
T :

can go to and confideiin and different tools

to use.”

RiCk,‘bagl of Zack & lauke, participants of the Quantum Program

-

Brothers Zack and Luke are members of the

Quantum Program, which provides the follow-
8 7 2 7 7 ing results for high risk youth:
* Increase graduation rates

Children in Hastings and Prince Edward Youth at risk of not graduating are now on the * Create opportunities for personal
attended recreational programs path to finishing high school development ‘
e Teach positive values and beliefs
e Alleviate anxiety and increase self-esteem
 Decrease high-risk behaviours
* Engage youth in their school and
community in this area

designed to support high risk youth




Strong Communities

Goals:

¢ To ensure people in our community are aware of and able to access programs and

services relevant to their needs

e To encourage an increased sense of belonging where people interact, become
involved in and contribute in various ways to their community.

e To strengthen our community, fostering an environment of health, safety and
independence and better position individuals and families to access opportunities for

safety and well-being.

Your Donation Helps With:
* Connecting People to Supports
¢ Neighbourhood and Community Engagement
¢ Personal Wellbeing and Safety

Data:

e Seniors often live in social isolation; many of
them can and want to remain in their own
homes for as long as possible but need some
supports to do so

* People with mental health issues face barriers to
accessing supports

* People can often have complex needs and
require supports to access programs and
services that address those needs

* Many people feel alone and disengaged from
their neighbourhoods and communities

e Individuals and families who face violence and
abuse don't know where to turn

Research:

* 1in 5 people will experience a mental health
issue in their lifetime

® For the first time in census history, Canada had
more seniors than children; by all population
projections, seniors are expected to make up a
full 25% of the population by 2036

* Over 15% of people in Ontario have a disability

* Individuals and families need help in finding
information that can support their needs

By The Numbers

10 Agencies

13 Programs
6,399 Local Individuals

UW HPE Campaign:

e Funds 211 - a free, confidential number that
can be called 24/7 to access vital services

® Funds program and services that help people
who are victims of domestic violence to leave
their situation and safely protect themselves
and their children

® Supports meals on wheels and other
community programs to help seniors remain at
home

* Funds programs to support people with
disabilities to fully participate in the community

“You cannot do anything creative living on the street. Two weeks ago the pit was pretty
dark and deciding if | pulled seats out of the car, would | have space to lie flat? Now | have
a new apartment that provides me so much hope | can sleep through the night.”

Robin, Bancroft Community Trust



“It means everything, because Since Barb had to
come into long term care this is'the only way we
can get together and actually do¥
Dave & Barb, Quinte Access Members

Married over 50 years, Dave visits his wife

daily now that she lives in a long term care facility
in Belleville and he still remains in Trenton.
Confined to a wheel chair, Barb requires special-
ized transportation to navigate her community and
Barb and Dave don’t have a vehicle equipped to
take her chair. Thanks to Quinte Access and the
After Hours Specialized Transportation program,
Dave and Barb are able to still enjoy the things
they loved to do while living together, celebrating
birthdays and anniversaries, going to church and
also getting Barb to her medical appointments.

1604

Seniors were assisted through community programming to live independently

455

Women living in rural com-
munities received supports
that increased personal safety
from harm or violence

and sustain their health

83

People with disabilities were
supported to participate
inclusively in their community

2751

Calls were made to 211 from
Hastings Prince Edward for
referrals to social, community
and/or government services



Poverty to Possibility

Goals:

e To improve opportunities for individuals to maintain family-sustaining,
meaningful employment or income that promotes economic self-sufficiency.

¢ To strengthen a service system that supports a ‘person-first’ approach, increasing
integration and collaboration among community services, improving access through
intensive case coordination and decentralizing service delivery

* To reduce the human, social, and economic costs of poverty by improving access and

affordability to the basic needs of life
Your Donation Helps With:

e Access to Basic Needs

® Improving the Service System

® Employment, Skills Building and Financial
Security

Data:

e Transportation is an overwhelming barrier for
people in rural communities to access
employment and post-secondary education

e Food, clothing and shelter are basic human
rights

e The World Health Organization declared
poverty as the single largest determinant of
health; poverty and poor health are inseparably
linked.

e High hydro rates are contributing to difficulties
for families across HPE

* Many people are precariously housed or face
housing emergencies, and are in need of stable,
affordable housing

* People are unable to meet their basic needs
due to lack of employment and financial
instabilty

Research:

e 11.5% of all households are food insecure; that's
18,500 people- an increase of 600 since 2012

e A family of four must now spend $1,397 MORE
this year than they did for the same groceries in
2011 = 13% increase in food costs

* Over 1500 households (representing 2554
people) are on the waiting list for social housing
in HPE

* In 2016, 7303 food hampers were provided to
almost 3000 families by the local area’s largest
foodbank; of those 3000 families, 647 were
using the foodbank for the first time

® More than 25% of children in Hastings County
live with low income

e The Median income in Hastings County is

$59,587 compare to the Ontario Median Income

of $71,128

By The Numbers

18 Agencies

24 Programs
31,996 Local Individuals

UW HPE Campaign:

* Increases access to nutritious and affordable
food for families who need help

* Funds transportation programs from most
communities in HPE so people can get from
their more rural homes to work, school and
training opportunities

® Supports programs that provide emergency
assistance to those at risk of hydro
disconnections or evictions due to an inability to
meet those costs

e Prevents homelessness through funding
transitional housing and intensive case
management

e Ensures individuals are able to access skill
development and upgrading in order to secure
employment to sustain their family



(% United Way

Hastings & Prince Edward

"1 was off work, | was diagnosed bi-polar and we
couldn’t afford groceries without me working. It
was either pay the rent or buy food. | finally gave
in and came here. They were so kind and so
helpful. They asked you what your family would
like and not just gave you stuff. That was really
nice to know you would have food your

family would enjoy. “

Jody, accessed the resources of the Helping Hands Foodbank

People received help to prevent evictions and hydro disconnections

1439 1631

People received help at a rural foodbank People who were homeless or at risk received
help to locate and secure immediate,
temporary or permanent housing




Funded Agencies & Programs

Helping our partners help our community.

Alternatives for Women
Rural Women's Support Network*

Abigail's Learning Centre
Family and Child Enhancement Programs
(FA.C.E)

Bancroft Community Transit
After School Transportation

Belleville Community Trust
Community Trust Fund

Big Brothers Big Sisters of Hastings
& Prince Edward Counties

One to One Mentoring Program

In School Mentoring Program

Brain Injury Association Quinte
District
Social Recreation Program

Canadian Hearing Society
General Support Services

Canadian Mental Health Association
Homelessness Program

United Way
Hastings & Prince Edward

CNIB
Vision Rehabilitation Services

Central Hastings Support Network
Central Hastings Public Transit
Helping Hands Food Bank

Community Care for Central Hastings
Volunteer Escorted Transportation

Care in the Home

Meals on Wheels

Community Care for South Hastings
Deseronto Office Enhanced Services
Meals on Wheels

Community Development Council of
Quinte

Community Gardens

Community Kitchens

Good Baby Box

Good Food Box

Community Learning Alternatives
Strive
Thrive

Community Living Belleville & Area
Families First Respite Care

Community Living Prince Edward
Peer Mentoring

Community Organized Support and
Prevention

Self Esteem Enhancement Development
(SEED) & Youthreach

Continuing On In Education
Social Engagement

Deseronto Transit
Conventional Public Transit

Gleaners Food Bank
Tri-County Warehouse

John Howard Society of Belleville &
District
Quantum Program

K3C Credit Counselling Belleville
Trustee Program

Navy League of Canada, Belleville
Branch
Royal Canadian Sea Cadets Quinte

North Hastings Children’s Services
Healthy Food and Wellness Program
Our Shared Commitment

North Hastings Community
Cupboard
Food Bank

North Hastings Community Trust
Emergency Financial Assistance

Prince Edward Learning Center
Community Connect

Quinte Access
After Hours Specialized Transportation

Quinte Therapeutic Riding
Association
QUINTRA

Quinte United Immigrant Services
Dignity for All

Quinte Vocational Support Services
Collective Kitchens
Program Cost Assistance

Quinte West Youth Centre
Youth Centre

Recreation Outreach Centre, ROC
clubROC

Girls ROCk It!

Guy Time

PECI Girls Group

Prince Edward County Youth Centre

Sexual Assault Centre of Quinte &
District
Sexual Assault Counsellor North Hastings

Triple P - Children's Mental Health
Positive Parenting Program

Volunteer & Information Quinte
Community & Youth Initiative
Volunteer Recruitment &Referral

Youth Habilitation Quinte
Hastings Housing Resource Centre
Intensive Case Manager Program

Current United Way Hastings & Prince Edward funded programs | * denotes multi-year funding

Long-term, sustainable solutions to social issues in our communities require
long-term, sustainable resources. United Way Hastings & Prince Edward
is committed to impacting some of the toughest social issues in Hastings

and Prince Edward Counties through the allocation of 23 multi-year and 37
single year investments to community based programs.
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®
Caring
Give. Volunteer. Act.

DAY OF CARING

Day of Caring mobilizes volunteers from local companies
and matches them with agencies throughout Hastings and

Prince Edward Counties for one day each year. Through ®

many caring acts of volunteerism, local businesses and

social service agencies work together for the betterment 211's award-winning telephone helpline (2-1-1) and website provide a gateway to

of our community' aIIowing companies and organizations community, social, non-clinical health and related government services. 211 helps to
) ! 5 S navigate the complex network of human services quickly and easily, 24 hours a day, 7

an opportunity to see their contributions at work! Last year days a week, in over 150 languages. It connects people to the right information and

over 85 volunteers from 9 companies contributed over 360 services, strengthens our local health and human services, and helps people to

volunteer hours Supporting 10 Iocal organizationS. become more engaged W|th theil’ communities. Thousands Of Ca”S fl’om Hastings
Prince Edward were received by 211 from community members looking for

information regarding issues such as housing, utility assistance, income support, and
health care.




55 Harriett St.

United Way
Hastings & Prince Edward

i

United Way Hastings & Prince Edward

L
United Way of Quinte officially changed its name to represent more of our Unﬁed Way

organization’s catchment area as our organization has evolved and the agencies
supported has grown to include all of Hastings & Prince Edward Counties. The new
name United Way Hastings & Prince Edward was unveiled at the local office where
dignitaries and stakeholders were on hand for the renaming ceremony. The name
change was a priority for us to show our stakeholders, corporate partners, individual
donors and volunteers that our focus continues to be the entire region.

Together, we can create HOPE and possibility for close to 45,000 individuals and HaStings & Prince Edwa rd

families living in our communities.




Thank
ou!

United Way Hastings & Prince Edward Team T.613.962.9531|F. 613.962.4165
o www.unitedwayhpe.ca
Kathy Murphy Executive Director
Tambra Patrick-MacDonald Director, Finance & Administration Mailing Address
Amy Watkins Director, Community Investment P.0. Box 815, Belleville, ON K8N 5B5
Brandi Hodge Director, Community Engagement Address .
Lypdsey Harker D|rect9r, Donor Relatlons‘ 55 Harriett St., Belleville, ON K8P 1V6 Ul'll'ted Way
Nicole Corcoran Coordinator, Donor Relations & Events R 2
Chealsie Turton Associate, Administration and Data Hours of Operation Hastings & Prince Edward
Faith Neale Summer Marketing & Communications Assistant Monday-Friday 8:30am - 4:30pm "

Excluding statutory holidays



